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Re: U.S. Patent No. 6,944,272 
Inventor(s): Thomas 
Date: September 13, 2005 
OurRef.No.: 7320-223 

Entitled: METHOD AND SYSTEM FOR ADMINISTERING MULTIPLE 
MESSAGES OVER A PUBLIC SWITCHED TELEPHONE NETWORK 



Dear Sir: 



Please make of record the changes listed on the enclosed Certificate of Correction in the 
Patent Office files of issued Patent No. 6,944,272. The exact location where the error occurred 
and the necessary correction is indicated on the attached form PTO/SB/44, which form as 
prepared is suitable for printing. 

It is believed that each mistake listed on the enclosed Certificate of Correction is at the 
fault of the United States Patent and Trademark Office, and, consequently, no fee is due. 
However, any necessary fees may be charged to Deposit Account No. 23-3030. 



Sincerely yours, 




Woodard, Emhardt, Moriarty, McNett & Henry LLP 

Bank One Center Tower 

1 1 1 Monument Circle, Suite 3700 

Indianapolis, Indiana 46204-5137 

(317) 634-3456 
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Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 



PATENT NO. : 6,944,272 Page I of I 

APPLICATION NO. : 10/050,284 

ISSUE DATE : September 13, 2005 

INVENTOR(S) : Thomas 

It is certified that error appears or errors appear in the above-identified patent and that said 
Letters Patent is hereby corrected as shown below: 

In column 1 1 , line 3 1 , please change "determining fourth message from the 
email server does" to — determining a fourth message from the email server does — 

In column 14, line 18, please change "operable to process voicemail and email 
messages" to operable to process voicemail and email messages, — 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Woodard, Emhardt, Moriarty, McNett & Henry LLP 

Charles P. Schmal, Registration No. 45,082 

Bank One Center/Tower 

1 1 1 Monument Circle, Suite 3700 

Indianapolis, IN 46204-5137 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public 
which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is 
estimated to take 1.0 hour to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this 
burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce P O Box 1450 Alexandria 
VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch! 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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